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Management and quality assurance of teaching

The holder of this badge has attended the course "Management and quality assurance of teaching” organized by the University
Basilicata as part of the "Cross-cultural competences at Unibas” Project.

The course provides skills related to quality assurance systems with particular reference to higher education systems. Quality assurance
systems have spread across many sectors of public and private services. The skills acquired are related to the didactic regulations,
ANVUR guidelines and current legislation for evaluation, self-assessment and accreditation. Students will develop various
competences, including the ability to understand the legislation, the University regulations and the guidelines on the subject of didactic
regulations and quality assurance of the Degree Programs and the headquarters. Students will be able to assess the strengths and
weaknesses of a quality assurance system.

The course is divided into six thematic seminars:

1. The quality management system: the eight principles of quality management. The main standards for quality management

2. The Accreditation System (AVA); the process approach; management of non-conformities; continuous improvement

3. Design of study courses and reference legislation.

4. The governance system of the University's quality assurance. The bodies involved: the Quality Presidium, the Evaluation Unirt,
Teacher-Student Joint Commissions and study course councils

5. Accreditation of Degree Programs and of the headquarters. Experience in the Education Management Sector.

6. The Study Program Review Report and the Annual Student Teacher Joint Report.

At the end of the course, students will be able to draw up a review report of a generic quality assurance system, identifying the
strengths / weaknesses and corrective actions for continuous improvement.

Skills

The owner of this Badge has proved to have the following competences:

- Ability to analyze and evaluate the documents of a quality assurance process.
— Ability to apply the knowledge acquired for the preparation of a review report.
- Ability to identify corrective actions for continuous improvement.

The owner of this Badge has displayed the following soft skills:
— team work

- interact with others;

— develop strategies to solve problems (problem solving);

- think creatively, with a spirit of initiative and proactivity.

The owner of this Badge has displayed an overall knowledge in:

— Quality Assurance (AQ) in a European context;

—the regulations on the periodic accreditation of university offices and study courses and the structure of the university's Quality
Assurance system;

- the role of the various actors in the University QA system.

Criteria

The Badge is awarded following the attendance of the course "Management and quality assurance of teaching", which provides the
skills related to quality assurance systems in higher education in a European context. The course includes the study of case studies of
quality assurance systems, interaction with experts and with other students. At the end of the course, participants will have to discuss
a case study, showing that they have acquired the skills related to the assessment of quality assurance systems in higher education and
identification of strengths and weaknesses. The discussion of a case study and the percentage of attendance (which cannot be less
than 80% of the entire duration) are the elements on which the assessment of learning is based for the purpose of obtaining the badge.
The total duration foreseen by the course is 18 hours.
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Issued by University of Basilicata

The University of Basilicata is the leading University of the Basilicata region, in the Southern part of Italy. Since 2012, according to the
new University statute and rules of procedure, ex D.R. n. 88/2012, the University of Basilicata is organized through six primary structures
(precisely four departments and two schools) in which the functions and the personnel of the pre-existing twelve departments and
eights faculties have been re-addressed. Degree programs range from the Humanities, to architecture, archeology, education,
economics and management, as well as to the STEM disciplines (hard sciences, agriculture, engineering, computer sciences). Such
degree programs are effectively connected to the research, training and third mission activities developed by the primary structures
University of Basilicata counts about 7000 students, and is based in the cities of Potenza and Matera.
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